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Changes to the OneClick login process for portal users 

 

If you still log in using an access number, username, and password, or if you share an account with multiple 

users, please follow the instructions below. 

 

Starting June 1, 2026, all login procedures that currently use an access number, username, and password 

will be automatically switched to the new procedure using an email address and password. 

 

Log in as usual using your login credentials (login number, username, and password), for example:  

 

 

A new window will appear; please select whether you will use this ac-

count on your own or share it with other users. 
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If you are the only one using the account: 

 

This is where the actual setup process for the new login procedure begins. 

 

Click “Get Started” and enter your own personalized email address. Generic email addresses such as buch-

haltung@firma.de, info@unternehmen.com, etc., are not acceptable. You will use this email address to log 

in to ADDISON OneClick or ADDISON Direkt in the future. 

You will immediately receive an email from the sender “HPTP-Portal” at the email address you provided 

(please check your spam folder if necessary). 

This email contains a verification code to confirm the email address you provided. Please enter it in the 

appropriate field. 
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Next, enter your first and last name in the corresponding fields. 

 

Finally, enter a password that meets the specified security requirements.

 

You did it. 

 

You will be notified via email that the transition was successful and will receive instructions on how to log 

in to your portal in the future. 
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If you have previously shared this access with others: 

 

Please enter your first name, last name, and an email address that only you use in the window below. Click 

“Next” to proceed to the next step.. 

 

Click “Next” to proceed to the next window, where you should enter the first name, last name, and—if 

known—the email address used exclusively by this person. If you do not know the person’s email address, 

leave this field blank. If other people have used this account, click “Add another user” to enter the first and 

last names and, if available, the email address for those users as well.. 

 

Once all users have been added, confirm the details and you can continue to use the portal as before with 

your existing login credentials. 

You and all listed users will shortly receive a personal email from us containing your new personalized lo-

gin credentials for registering on the portal. Once these new login credentials have been sent, the old lo-

gin credentials, including the access number, username, and password, will be invalid and deactivated. 

If you forget your password after the transition, enter your email address and click “Forgot Password.” 


